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Student Satisfaction Survey Report

2020-21

The institution is very much conscious about the satisfaction of all stake
holder specially students as the education provided here is student centric. To
maintain and improve the quality culture in education, the institution conducts
student satisfaction survey per year at the end of session through offline / online
mode.

In the session 2020-21, the survey has been conducted through online mode.
For this purpose the institution use Google form to collect information the survey.
The link of student satisfaction survey was sent to the students by whatsapp out of
421, 187 students have responded and their response recorded and analyzed.

The analyzed student satisfaction survey data was discus thoroughly in IQAC
and after discussion the survey was forwarded to principal and CDC for
improvement  suggested by the survey and IQAC. The CDC made necessary
implements.
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Analysis of Student satisfaction survey
2020-21

[ Sr.No | Quesitions Parameters j

1 How much of 83 to 100% 76 to 84% 55 t0 69% 30t054% | Below 30%
the syllabus

| was covercd 135/187 12/187 20/187 8/187 9/187
i 9

| I o 2% 12% 535% 3.57% 1.78%

2 How well did Thoroughly | Satisfactorily Poorly Indifferently | Won’t teach at

' the teachers all
prepare for the o
classes? 138/187 16/187 8/187 12/187 13/187

73.79% 8.55% 4.27% 6.41% 6.95%

3 How well Always Sometimes Just satisfactorily Generally Very poor
were the effective effective ineffective communication
teachers able

o 110/187 40/187 15/187 8/187 9/187
3 2]
B S YA 2139% 8.02% 127% 181%
4 The teacher’s Excellent Very good Good Fair Poor
[ . i




approach to 92/187 | 72/187 18/187 3/187 2/187
teaching can il ‘

best be 49.19% 38.50% 9.62% ‘ 1.60% ‘ 1.06%
described as " (

5 Fairness of the | Always fair . Usually fair | Sometimes unfair Usually | Unfair
internal ! unfair '
evaluation '

| process by the | 7/187 6/187 2/187 |

| | teachers. 106/187 | i

|

| f 56.68% 2941% L06% T

‘ 6 Was your Every time Never i

[ performance |
in 126/187 10/187 4/187

! S e 67.37% 23.52% 5.34% 2. 13% 1.60%

f discussed with | ,

| I' you?

7 | The institute Regularly Often Sometimes Rarely Never
takes active i
interest in 94/187 40/187 26/187 14/187 9/187

M H
promoting 50.26% 21.39% 7.48% 535% i81%
internship.
student
exchange.

| field visit
' opportunities I
L for students. I
| |

8 The teaching Significantly ' Very well Moderately Marginaily Not at all
and mentoring i 3 —
process i 112/187 32/187 18/187 | 1ig7 9/187
A 59.89% 17.11% 5.34% 5.35% 181%
mstitution
facilitates you
in cognitive,
social and
emotional
growth.

9 The institution Strongly Agree Neutral Disagree Strongly
provides | agree disagree
multiple F ’ - |
opportunities | 92/187 45/187 20/187 18/187 9/187
CLSSHER ! 19.19% 24.06% 10.69% 9.62% 111%
£grow.

i |




Teachers
inform vou

| about your
expected
competencies,
course
outcomes and
| programme

Every time Usually OccasionallySometimes Rarely

|
12/187 | 4/187

outcomes.

|
|
|

Your mentor Every time

Usually ( O‘('casionally'SGmetimes l Rarely

‘ does a —i—t— SRR il
| necessary 90/187 40/187 35/ 12/187 T 10/187
follow-up
with an
assigned task
to you.

Never |
|

| The teachers
iustrate the
concepts

( through

120/187

4.17%

examples and
applications.

The teachers
identify your
strengths and
encourage you
with
providing
right level of

14/187 8/187

7486% | 8.02% | 34% /m%j;”*fn%*]‘
|
|
|
!

i

|

|
| |
Teachers are Every time Usually Occa;Sionall_vSometimes Rarely Never

able to |
wealmesses 70,587, 9.62% 127% 1.60%

13.90%
and help you ’ ?

challenges.

|

to overcome {
them. l
|

|

1

|

|

The institution Strongly Agree Neutral Disagree

agree | i disagree

Strongly
’ makes effort

|
|
15
j | toengage

2?::“:’;'35 12.78% 35.29% T 16.04% 177 T60%
LW |t

|

students in the | SO/187 66/187 30/187 /187 | 3/187 !
H

H




continuous

quality |‘
improvement x
of the |
teaching ‘
learning
process

The institute Moderate Not at all
teachers use

student centric
methods. such
as experiential

' To a great
I

|

|

i! learning.

|

|

|

extent

Very little

69.51% 17.11% 2.67%

participative

learning and
problem
solving }
methodologies )
for enhancing |
learning
experiences. J

I

Teachers Strongly Agree Neutral Strongly

encourage you agree disagree
to participate
i 128/187 18/187 16/187 12/187

in
extracurricular

68.44% 9.62% 8.55%

L ! 6.95% 6.41%
activities. } )
| | |
i8 | Efforts arc To a great Moderate | Some what | Very little Not at all |
21 l < I
| made by the extent !
? | institute {
i S 10187 T 33/187 22/187 | 1/187 10/187 |
i ;ﬁ‘ﬁ:ﬁ:"ﬁ 5882% | 18.18% T 1176% 588% | 534% |
skills and
’ employability

skills to make
vou ready for
the world of
work.

What
percentage of
teachers use
ICT tools such
as LCD

70 - 89% 50 -69% 30 -49%

Above 90%

145/187 30/187 8/187 2/187

16.04%

77.534%
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projector.
Multimedia. f
etc. while ‘

69.25% 20.42%

21 Three observation suggestion to improve the overali teaching-learning experience in your
institution.

1 The following observation and suggestion suggested by the student.

2 Teacher should try to make overali the development of the students by arranging more
extra- curricular activities.

3 To increase competitive exam workshops.

4  Use better graphic and visual media to engage students very well.
5 There should be bus facility available for students

& Use ICT tools should be increase.

7

Teacher should try to teach in two way direction students participation must be there.

o0

Try to use more innovative techniques of teaching like MOOC, Google, and Classroom etc.

8  Arrange various field visit like Bank visit, Mall visit, Industry visit, Grampanchayat visit,
Historical places visit etc.

Action Taken

The Analyzed Feedback report is discussed in IQAC and forwarded to the principal and
Management for further action.
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Email

vivekawagan5@gmail.com
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Name of Student

Vivek Ramesh Awagan
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Shrimati. salunkabai raut mahavidyalaya vanoja

male
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What subject area are you currently pursuing?

Commerce
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